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Service Description 

Consent Flow Blueprint 

Scope 
The Consent Flow Design Blueprint service standardises how consent is requested, 
recorded, managed, and withdrawn across all customer-facing channels, including 
websites, mobile apps, digital portals, and integrated third-party systems. It provides a 
structured approach that ensures every point of data collection or use aligns with both 
regulatory and ethical requirements while maintaining transparency and user control. 

This service validates alignment with the OAIC’s Australian Privacy Principles (APP 1, 5, 
6, 7, and 11), the NIST Privacy Framework functions Control and Communicate, and, 
where relevant, recognised global privacy regulations. Each consent interaction is 
designed to be transparent, clearly communicating the purpose, scope, and duration of 
consent; granular, allowing users to select specific categories of data use such as 
marketing, analytics, or third-party sharing; reversible, enabling users to easily review or 
withdraw consent at any time; and auditable, ensuring all consent records are securely 
logged, timestamped, and version controlled. 

By implementing consistent, aligned, and user-centric consent flows, the Consent Flow 
Design Blueprint helps organisations build trust, reduce regulatory risk, and establish a 
strong foundation for privacy by design across digital environments. Where appropriate, 
Genesys Data can work with existing consent management systems or recommend 
automation tooling to streamline consent capture, synchronisation, and governance  

Approach 
The approach follows a structured five-phase process that identifies, designs, and 
standardises consent interactions to ensure compliance, consistency, and user clarity 
across all systems. 

Baseline Review  
• Identify all existing consent touchpoints (cookie banners, signup forms, account 

settings, marketing systems). 
• Map data flows from consent collection to downstream systems (CRM, analytics, 

marketing automation). 
• Review current consent wording and storage practices for compliance and clarity 

gaps. 
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Regulatory Mapping  
• Cross-reference obligations under OAIC APPs and NIST PF functions. 
• Incorporate global jurisdictional variants where applicable (EU, US, APAC). 

Consent Design 
• Create visual journey maps detailing when, how, and why consent is collected. 
• Define user experience triggers (first visit, account creation, preference update, re-

consent event). 

Technical Integration Blueprint 
• Specify how consent states are captured, stored, and synchronised between 

systems. 
• Design tagging logic and metadata standards for consented vs. non-consented data. 
• Align architecture with existing or recommend DSPM (Data Security Posture 

Management) or existing data-governance and consent handling tooling. 

Reporting & Governance Integration 
• Define roles, responsibilities, and approval workflows for ongoing consent 

maintenance. 
• Establish version control, change triggers, and audit reporting cadence. 

Value 
This service builds trust and compliance through clear, consistent consent management. 

• Regulatory Confidence: Provides defensible compliance with OAIC, NIST, and global 
transparency requirements. 

• Customer Trust: Makes consent clear, meaningful, and easy to manage, 
strengthening brand credibility. 

• Data Integrity: Ensures downstream systems only process data with valid, auditable 
consent. 

• Future Readiness: Positions the organisation for evolving privacy and AI-governance 
standards. 

• Forms the foundations for Privacy By Design by helping customers to develop user 
agency, transparency and data minimisation processes. 

Benefits 
These are the key advantages of undertaking this service offering. 

• Strengthens compliance and auditability, ensuring all consent records are traceable 
and verifiable. 



	

	 	
	 3	

	

• Improves operational efficiency by standardising and simplifying the deployment and 
maintenance of consent notices. 

• Reduces risk by identifying and eliminating non-compliant or outdated consent 
instances. 

• Increases data accuracy and integrity by ensuring that systems only process 
information under valid and current consent. 

Outputs 
• Consent Flow Blueprint – visual map of how consent is captured, stored, and 

managed. 
• User Journey Maps – show where and how users give or withdraw consent. 
• Optional - Approved Consent Language – clear, compliant wording templates for all 

data uses. 
• Optional - Technical Integration Guide – outlines how consent data connects across 

systems. 
• Governance Guide – roles, review process, and version control procedures. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


